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Background

In addition to being an engine of innovation and support 
in the field of entrepreneurship, as well as contributing 
to the economic and social well-being of Quebec for 
more than 20 years, micro-credit is the first step in our 
province’s chain of solidarity financing mechanisms. 
Micro-credit is the gateway for many entrepreneurs 
who have little or no access to conventional sources of 
funding.
 
The Fonds communautaire d’accès au micro crédit 
(FCAMC) was established 17 years ago in collaboration 
with various partners in the Lower Laurentians region. 
The organization intervenes in a sector neglected by 
others. It occupies a unique niche that neither overlaps 
nor duplicates the efforts of other players present in the 
entrepreneurial ecosystem. It fills a void in the technical 
and financial support of entrepreneurs who do not have 
access to conventional sources of funding.
 

Over the years, the FCAMC has developed a strong 
expertise in the field of entrepreneurship. Indeed, it has 
become a leading organization in the development of 
the Lower Laurentians region and, more recently, in the 
southern part of Lanaudière.

The FCAMC serves the entire Lower Laurentians region, 
specifically the RCMs of Thérèse-De Blainville, Deux-
Montagnes and Mirabel.

During the last year, considerable efforts were made to 
develop the Lanaudière territory. The FCAMC is proud to 
have been able to assist the population of Lanaudière 
by offering funding and microcredit services that helped 
launch various businesses.
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17 years of service to the community!
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Message from the President

In recent years, government support to entrepreneurs 
has been steadily declining and the offer of services 
from economic development organizations was being 
restructured in our territory. However, the needs of our 
community in matters of economic development remain 
significant and we must, as members of this community, 
continue to support initiatives that work and generate 
concrete results. 

Here, in our area, micro-credit has proven to be an 
effective tool. It is a development tool that has greatly 
contributed to local economic growth in addition to 
being a concrete way to help individuals regain their 
dignity. When a person has access to neither banks 
nor other conventional means of funding, but has 
nonetheless the talent and the energy to launch a viable 
enterprise, it is our duty to do all we can to help. Thanks 
to the FCAMC volunteers, our partners in the community, 
the members of the FCAMC team and, above all, the 
donors and investors who believe in us, we will get the job 
done, no doubt about it! Bravo!

Ginette Demers

Without a doubt, fiscal year 2016-2017 has been fraught 
with challenges. We managed to work our way through 
it by forging and maintaining alliances with partners, 
investors and donors. This is a clear sign that the 
community actively supports the FCAMC and its mission. 

Furthermore, we have renewed our funding framework 
agreement with MicroEntreprendre and the Quebec 
government which enables us to run our organization. 
But the key to our success is the network of links that we 
are able to create between the investors, lenders and 
entrepreneurs who are at the heart of our mission and our 
commitment. We always keep in mind that our efforts are 
geared toward the entrepreneurs. 

On a daily basis, it’s the entire FCAMC team that 
contributes to the follow-up with the entrepreneurs. We 
constantly offer our customers advice, encouragement 
and support, because that is the basic key to their 
success, and ours. I want to thank everyone who has 
contributed in completing our mission successfully.

Mona Beaulieu
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Message from the Director

mission vision values
The mission of the FCAMC is to 
help individuals who have limited 
or no access to conventional 
sources of funding get started on 
their entrepreneurial path. We 
achieve this by providing advice, 
support and guidance and by 
providing access to funding to 
start their business and thus create 
their own jobs.

The vision of the FCAMC is to be 
the leader in entrepreneurial 
micro-credit, the motor of 
social inclusion and economic 
development in the territory of the 
Lower Laurentians region and the 
southern part of Lanaudière.

Mutual assistance, equality and 
solidarity are the foundations 
of the actions associated with 
micro-credit. It is our belief that 
every individual must be given the 
opportunity to start his or her own 
business.
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Where others see risk, 
we see human capital!
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On March 15, 2017, on the National Day of Community 
Credit, the RQCC took the opportunity to proudly 
announce its new name: MicroEntreprendre. Several 
guests including elected federal, provincial and 
municipal officials, as well as investors, developers and 
professionals, attended the cocktail for the official 
announcement of MicroEntreprendre at the Library of 
the Quebec National Assembly. This day marks a historic 
turning point in the life of the organization.

Despite the name change, the mission and the values of 
the organization remain the same. MicroEntreprendre, 
by way of its members, provides local support and 
microfinancing to individuals who don’t have access 
to traditional financing networks, allowing them to 
develop their entrepreneurial potential. 

Founded in the year 2000, the network is a 
coalition of several organizations that specialize in 
honour loans in Quebec. Recognized as a tool for 
economic development by the National Assembly 
of Quebec, community credit enables members of 
MicroEntreprendre to provide funding from socially 
responsible investments, gathered within the community 
and the private sector, as well as local and technical 
support to people who don’t have access to the usual 
funding and support networks to help them achieve 
their entrepreneurial project. Whether individual or 
collective, the project must allow people to achieve 
financial independence. Quebec micro-credit supports 
projects for self-employment, small individual or 
collective businesses or social economy.

Where many see a risk, MicroEntreprendre, Quebec 
micro-credit, sees human capital. 

Network

Section 2

The Réseau québécois du crédit communautaire (RQCC) 
has a new name: MicroEntreprendre!



Partnerships
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The partnership agreement between 
the Caisses Desjardins of the Laurentians 
region and the FCAMC continued in 
order to provide a practical tool to 
support the creation of sustainable 
jobs and to the development of local 
communities.
 
This partnership allows 
entrepreneurs to:
•  obtain personalized    
 accompaniment and technical  
 support;
•  obtain loans to get their project  
 off the ground;
•   contribute to the creation 

of sustainable jobs and the 
development of a supportive 
community.

 
Participating Caisses Desjardins:
•  Caisse Desjardins Thérèse-  
 De Blainville
•  Caisse Desjardins du Lac des   
 Deux-Montagnes
•  Caisse populaire Desjardins   
 de Mirabel
•  Caisse Desjardins de l’Envolée
•  Caisse Desjardins de Saint-  
 Eustache-Deux-Montagnes

Our agreement with the Economic 
Development Agency of Canada 
to offer micro-credit services to the 
English-speaking clientele in our 
territory continues. 

Some potential entrepreneurs, as well 
as established entrepreneurs, used 
our accompaniment, financing and 
group mentoring services to start their 
business. 

In addition, English language training 
has been offered to entrepreneurs 
with the goal of developing their 
entrepreneurial potential or their 
business project.

For the past several years, the FCAMC 
has acted as the local partner of 
Futurpreneur Canada which offers 
young people, 39 years old or less, 
loans of up to $15,000 to fund the start-
up of a new business. 

Recipients of a Futurpreneur loan can 
also qualify for a loan of up to $30,000 
offered by the Business Development 
Bank of Canada (BDC). The amount 
of the loan approved by Futurpreneur 
Canada determines the amount of 
the pre-approved loan from the BDC.

Desjardins Microcredit 
to Businesses

Economic Development 
Agency of Canada

Futurpreneur 
Canada

Section 3

We thank our partners for their support 
and their financial contribution which have made 
the networking activities of the FCAMC possible!



Capitalization
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Investing locally pays off!
One of the strengths behind our activity is without a doubt our capitalization fund. The money that is loaned to our 
entrepreneurs comes exclusively from the community. To build this fund, the FCAMC appeals to different players in our 
community. These investors and donors understand the excellence of our actions and have helped us accomplish our 
mission.

Our capitalization fund currently amounts to close  $ 400 000 . Over the years, we have issued more than 220 loans 
and have maintained a repayment rate of  95%.
 

Section 4

A few benefits of giving or subscribing to the FCAMC:

Many thanks to our financial partners, donors and investors! 
Without your support, our work would be impossible!

Supporting our mission

Financing business projects and fostering 
job creation in our community

Making an ethical and responsible investment

Getting a tax deduction (we have a registered charity number)

Provide local support to our entrepreneurs

Help draft the business plan

Provide funding in the form 
of micro-credit

Provide adequate post-
financing follow-up

Enable the development 
of entrepreneurial skills

Organize activities to promote 
networking and overcome isolation

Services offered

Validate the businesses projects



The FCAMC helps people excluded from traditional funding sources to take their place in our society and to achieve 
financial independence. These are people who have limited or no access to conventional sources of funding or who, 
for various reasons, have a poor credit rating. To those who wish to improve their lot, we offer local support to develop or 
enhance their business plan and accompany them in achieving their project.

Section 5
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Results

$ 825 000 
loaned

220
loans granted 

460 jobs created or 
maintained since 1999

FOR FISCAL YEAR 2016-2017

Number of loans approved
19

Hours of accompaniment and follow-up
1793

Number of businesses 
created and maintained

37

Jobs created and maintained 
(with and without loans)

90

Repayment rate
95%

OVERVIEW
OF THE PAST 17 YEARS

During fiscal year 2016-2017, the FCAMC was the representative for support for self-employmen 
(SSE) program of Emploi-Québec for the RMC Thérèse-De Blainville. 

During this period, 36 entrepreneurs received support from the FCAMC.

18% 
of our clientele 

is non-francophone

Lanaudière 
received

21% 
of the loans 

granted

25 
entrepreneurs of the 
Lanaudière region 

benefited from 
services provided 

by the FCAMC



Micro-credit on the radio 
with Paul Arcand!

In the context of the National Day of Community Credit 
that was enacted by the Quebec National Assembly, the 
FCAMC had the opportunity to present micro-credit in 
Quebec on Mr. Paul Arcand’s radio programme “Puisqu’il 
faut se lever” on FM 98.5, the most popular morning show 
in Quebec. 

Ms. Mona Beaulieu was accompanied by Mr. John-Kevin 
Morin and Ms. Karina Minner of JKM Mécanique Mobile 
who launched their business in 2012 and are now at the 
head of a very successful business thanks to micro-credit. 
This opportunity offered great visibility to micro-credit.

JKM Mécanique Mobile, 
an entrepreneurial success story!

Karina Minner and John-Kevin Morin

Established in 2012, JKM Mécanique Mobile provides 
complete maintenance and repair services for heavy 
vehicles (trucks, semi-trailers, refrigerated vehicles). 
Well on the way to becoming a market leader in 
the field of the mechanical management of fleets 
of heavy vehicles, JKM Mécanique Mobile now 
has a sales figure of over 1,5 million dollars, 8 mobile 
units and more than 10 employees, as well as many 
development projects in the works.

«You believed in us, in our project, and today the 
results speak for themselves. The guidance provided 
by the FCAMC changed everything for us. You helped 
us launch a young Quebec company that interacts 
with major players in the transport industry. Today, 
the company provides a living for a dozen or so 
employees and their families. We are very proud of our 
accomplishments, but mostly very grateful. We thank 
you from the bottom of our hearts and wish you well 
for the future.»

Section 6
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Highlights

« Without the FCAMC, we never could 
have started the company. »



Training

Presentation of workshops in English 
« Entrepreneurship and marketing » and 
« Entrepreneurship and sales » for the 
English-speaking community in our territory.

Section 7
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Presentation of workshops in English 
« Balancing your time and focus to find the 
entrepreneur in you » and « Steps towards 
entrepreneurship success » for the English-
speaking community in partnership with 
Kanesatake Economic Development.

Web journal, 
a 24th edition completed

The twenty-fourth edition of our bilingual Web journal has 
been completed and put on-line. This journal presents news 
about our organization. 

Follow us 
on social media!

The FCAMC has been very active on various social media 
platforms like Facebook, Twitter and LinkedIn. This enabled 
us to share information on our promoters.

Information

December 2016 March 2017 



Organization + Participation

Booth at an event 
organized by the 

Kanesatake Human 
Resources Office. 

The FCAMC 
presented its 

business start-up 
services for those 

who wish to create 
their own jobs.

Organization of 
a networking 

activity (golf) for 
entrepreneurs in 

the region and our 
partners. 

The tournament 
was followed by 
a cocktail and 
a silent auction 

during which one 
of our promoters 

acquired the 
official game ball 
of the final match 
of the European 

Champions League.

The FCAMC 
celebrated its 

successes of 2016 
along with some of 
its promoters and 
regional partners. 

More than 70 
people who made 
the plunge in the 
exciting world of 
entrepreneurship 

gathered together 
to share a convivial 

supper.

Participation in 
Career Week 

(Semaine Carrière). 

Presentation of 
the workshop 

“Le démarrage 
d’entreprise, un 
défi à relever” 

(Starting a business, 
a challenge to 

be met). 

Guillaume Veilleux 
for Les Bien 

Traités and Nadia 
Tagliabracci for 

Stylunic presented 
their experience in 
starting a business.

Presentation of 
the workshop 
“Les défis de 

l’entrepreneuriat” 
(The challenges of 
entrepreneurship) 

as part of the event 
“Laurentides en 

Emploi” organized 
by Emploi Québec. 

This was a unique 
opportunity for 

the visitors to learn 
about the services 

provided by the 
FCAMC.

Organization of a 
networking activity 

at the “Le Crux” 
climbing centre. 

During the event, 
more than 

40 promoters 
and partners 
divided into 

teams overcame 
challenges and had 

an opportunity to 
network.

Section 8
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We thank our partners for their support and their financial 
contribution which have made the networking activities 

of the FCAMC possible!



OSEntreprendre challenge - 19th edition

Mr. Vincent Corriveau of Le p’tit Verrat 
in the “Commerce” category.

Ms. Catherine Ghetti, and Misters 
Jonathan Poitras, Sébastien Gardner 
and Miguel Ouimet of Le Crux in the 
“Services to businesses” category.

Ms. Isabelle Sciotto Colerette of Petit 
deviendra grand — “Coup de Cœur“ 
(showstopper) award.

Ms. Daiana Santana and Mr. Jetro 
Rodriguez of Bouchées du Brésil in the 
“Biofood” category. 

Mr. Olivier Galimi of Amusement 
Diablo in the “Services to individuals” 
category.

Mr. Yan Robitaille of La Triche — “Coup 
de Cœur“ (showstopper) award.

Ms. Mathilde Fays of Chocolaterie 
Mathilde Fays in the “Award for 
Success” category.

Ms. Véronique Gagnon and Mr. David 
Bélanger of Les Services Bac-Lavé in 
the “Services to individuals” category.

Section 9
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The local galas of the 19th edition of the OSEntreprendre challenge were held 
last April in each of the RCMs. The regional gala was held in May at the 

Val d'Espoir complex in Mirabel. Several of our entrepreneurs participated in the 
challenge and some were crowned winners:

RCM Thérèse-De Blainville RCM Deux-Montagnes RCM Mirabel

OSEntreprendre 
challenge, regional level, 

19th edition

Ms. Catherine Ghetti and Misters 
Jonathan Poitras, Sébastien 
Gardner and Miguel Ouimet 

of Le Crux — “Student, 
Coup de Coeur” 

(showstopper award 
for students).

Local and regional winners!

Le Crux Petit deviendra grandLe p’tit Verrat



Board of Directors 2016-2017

Ginette 
Demers
President

Section 10
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Loan Committee  2016-2017

Andréa Hylands

Christian Thibeault

                                     Claude Grenier

François Mercier

Ginette Demers

                                    James Colmer

Johanne Tessier

Marie-Pier Couture

 

François 
Mercier

Vice-president

Sébastien 
Lassonde

Secretary

Mélanie
 Laroche

Administrator

Louis-Philippe
Bourgeois
Administrator

Mathieu 
Roy

Administrator

Patrick
 Roberge

Treasurer
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Mona Beaulieu
monabeaulieu@fondsmicrocredit.qc.ca 

Danyelle Roy
droy@fondsmicrocredit.qc.ca

Julia Travassos
fcamc@fondsmicrocredit.qc.ca 

André Poupart
André Villeneuve, 
MNA for  Berthier
Benoit Charrette, 

MNA for e Deux-Montagnes
Caisse Desjardins de l’Envolée

Caisse Desjardins 
de Saint-Eustache-Deux-Montagnes

Caisse Desjardins du 
Lac des Deux-Montagnes

Caisse Desjardins Thérèse-De Blainville
Caisse populaire Desjardins 

de Mirabel
Canadian Alternative Investment 

Cooperative (CAIC)
Chambre de commerce et 

d’industrie MRC de Deux-Montagnes

Claude Cousineau, 
MNA for  Bertrand

Claude Surprenant, 
MNA for  Groulx

Economic Development 
Agency of Canada

Emploi-Québec
Futurpreneur Canada

François Mercier, mentor
Ethical Investment Group
J.K.M. Mécanique Mobile

James Colmer, Consultation inc.
Lise Lavallée, 

MNA for  Repentigny
Mario Laframboise, 
MNA for  Blainville

Mathieu Lemay, 
MNA for  Masson
Mathieu Traversy, 

MNA for  Terrebonne
Ministère de l’Économie, 

de la Science et de l’Innovation
Mirabel Économique

Nicolas Marceau, 
MNA for  Rousseau

Service Canada
Service GoExport Inc.
Simplement Concept

Sylvie D’Amours, 
MNA for  Mirabel
Véronique Hivon, 
MNA for  Joliette 

Town of  Sainte-Thérèse

Section 11
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Director
Business Development 

Coordinator 
Entrepreneurship 

Advisor 

Partners

We thank all our partners for their contribution.

Team's coordinates
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Entrepreneurs
2016-2017

Section 12
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Entrepreneurs 2016-2017

Coiffure Ô Douceurs
Stéphanie Petit

Blainville

For service with style!
Coiffure Ô Douceurs 

offers haircuts, hairdressing, 
hairstyling, dyeing and other services for 

men, women and children.

MARKeTO custom idée 
José Manuel Culell Sanchez

Ste-Marthe-sur-le-Lac

Promotional, innovative 
and unique!

MARKeTO custom idée offers innovative 
promotional items to businesses 

that want to stand out and make 
their clients take notice.

 

Clinique Équilibre Santé Mirabel 
Joé Dupuis

Mirabel

Promoting health using 
chiropractic care!

Clinique Équilibre Santé Mirabel provides 
chiropractic services in order to naturally 

optimize the patient’s health.

Boutique mobile Stylunic 
Nadia Tagliabracci

Terrebonne

Always looking for new trends!
Boutique mobile Stylunic offers a mobile 

service selling comfortable clothes 
designed by original Quebec stylists 

at a reasonable price.

Solutions Habitations inc. 
Louis-Philippe Martineau 

Mirabel

Exceptional service!
Solutions Habitations inc. 
provides residential and 

commercial renovation services 
including plumbing and electricity.

Le p'tit Verrat 
Vincent Corriveau
Ste-Anne-des-Plaines 

An inspiring and atypical 
boutique!

Le p’tit Verrat is a purveyor of fine foods 
offering fresh sausages, cured meats, 

microbrewery beer and prepared meals.



Entrepreneurs 2016-2017
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La Triche 
Yan Robitaille 

St-Eustache

An increasingly popular hobby!
La Triche is a board game 

coffee shop that gives amateurs 
an opportunity to discover 

a unifying hobby.
 

Le Crux 
Catherine Ghetti
Jonathan Poitras 

Sébastien Gardner
Miguel Ouimet

Boisbriand

Bouldering for all!
Le Crux provides an installation service 

of bouldering walls in addition to a training 
and general fitness centre.

Septentrional 
Jessica Brouillard-Lemieux

Mascouche

An innovative concept!
Septentrional is a Quebec company 
operating in the area of sustainable 

development that recycles or transforms 
non-returnable glass bottles.

au Québec.

RL Transport 
Ranjatiana Andriamanohy

Éric Razafindrakola
Blainville

Punctual, reliable and respectful 
of standards!

RL Transport delivers packages 
and various merchandise 

across Canada.

Les produits So Design 
Sophie Carrier

Ste-Marthe-sur-le-Lac

A safe solution!
Les produits So Design 

manufactures stands for infant 
car seats aimed 

at restaurant owners.

Yzorane Biocosmétiques 
Ilham Meziane

Ste-Marthe-sur-le-Lac

100 %  biological and equitable!
Yzorane Biocosmétiques manufactures 

biological and 100% natural personal care 
products inspired by the Moroccan 

Hammam ritual.

Septentrional



18

Entrepreneurs 2016-2017

Construction Savard 
Félix Savard-Cordeau

St-Eustache

Quality service!
Construction Savard provides turnkey 

construction and renovation services to 
the citizens of Montreal’s North Shore.

Petit deviendra grand 
Isabelle Sciotto-Colerette 

Blainville

For boys only!
Petit deviendra grand is an on-line sales 
outlet of affordable quality clothes and 
accessories for young boys aged 0 to 5.

Lux'Art
Tanya Aspiro-Renaud

St-Eustache

High performance hair products!
Lux’ Art is a Quebec distributor 
of high quality hair products, 

including the Oribe brand 
which is well known in Miami in the USA.                                                                                                                    

Centre d'amusement DIABLO 
Olivier Galimi 

St-Eustache 

Enjoyable and entertaining!
The Centre d’amusement DIABLO 

is a place where children can play, 
have fun and socialize with others.


